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How to contact your ombudsman

New South Wales

Energy and Water Ombudsman NSW
Phone: 1800 246 545

Web: ewon.com.au

Queensland

Energy and Water Ombudsman Queensland
Phone: 1800 662 837

Web: ewoq.com.au

How to contact us if you have a concern

If you have a concern with any aspect of Powerdirect’s service or
products, please call us on 1300 307 966.

Alternatively, write to:

Powerdirect

Complaints and Disputes
Locked Bag 14120 MCMC
Melbourne VIC 8001

Effective 1 July 2019
Powerdirect Pty Limited ABN 28 067 609 803

powerdirect

South Australia

Energy and Water Ombudsman SA
Phone: 1800 665 565

Web: ewosa.com.au

Victoria

Energy and Water Ombudsman Victoria
Phone: 1800 500 509

Web: ewov.com.au

Arabic

Spanish

¢Necesita un intérprete? Llame al nimero indicado abajo.
Italian

Se vi serve un interprete, telefonate al seguente numero.
Greek

Av xpei&leoTe diepunvin, TNAEGWVEITE OTOV GPIBUO TTPOKATW.
Croatian

Trebate li pomoé tumaca? Nazovite nize navedeni broj.
Vietnamese .

Néu qui vj can sy gilp dd, vui long goi sb bén dudi.
Chinese

MREFTEFZERNER » FHELUTHRB o

For language assistance please call 131450
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